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 • If any visible deterioration of a mask component is apparent (cracking, 
crazing, tears etc.), the mask component should be discarded and 
replaced.

 • Avoid connecting flexible PVC products (eg, PVC tubing) directly 
to any part of this mask. Flexible PVC contains elements that can 
be detrimental to the materials of the mask, and may cause the 
components to crack or break.

Reprocessing the Mask between Patients
Only Sleep Lab Mask (SLM) variants of the mask are intended for  
multi-patient re-use. When using between patients, these masks must be 
reprocessed according to cleaning and disinfection instructions available on 
ResMed.com/downloads/masks.

Troubleshooting

Possible reason Solution

Mask is uncomfortable

Headgear straps are too tight. Adjust the straps evenly. The forehead support 
“anchors” your mask and should sit firmly on 
your forehead.

Cushion incorrectly inflated. With the air turned off, adjust the straps so that 
you can insert two fingers between your cheek 
and the lower headgear strap. 

Mask is too noisy

Cushion clip is not inserted 
correctly.

Check that the cushion clip is correctly inserted 
into the cushion, and that the cushion is 
correctly clipped to the frame.

Ports cap or elbow incorrectly 
inserted.

Check the the ports cap and elbow are correctly 
inserted.

Vents are blocked or partially 
blocked.

Clean vents according to instructions in 
“Cleaning the Mask at Home”.

Air leaking around the face

Mask not positioned correctly. Reposition the mask upon the face.

Air leaking around the bridge of the 
nose.

Wind the dial in.

Air leaking around the top of the lip. Wind the dial out.





5

E
ng

lis
h

Storage
Ensure that the mask is thoroughly clean and dry before storing it for any 
length of time. Store the mask in a cool dry place out of direct sunlight.

Disposal

The mask does not contain any hazardous substances and may be disposed of 
with your normal household refuse. 

Symbols

 Caution, consult accompanying documents; LOT  Batch Code;  
REF  Catalogue Number;  European Authorised Representative;  

 Temperature limitation;  Humidity limitation;  Does not contain 
natural rubber latex;  Manufacturer;  Indicates a Warning or Caution and 
alerts you to a possible injury or explains special measures for the safe and 
effective use of the device.  Keep away from rain;  This way up;  

 Fragile, handle with care.

Limited warranty
ResMed Ltd (hereafter ’ResMed’) warrants that your ResMed mask system 
(including mask frame, cushion, headgear and tubing) shall be free from 
defects in material and workmanship from the date of purchase for the period 
of 90 days or in the case of disposable masks the maximum use period.

This warranty is only available to the initial consumer. It is not transferable.
If the product fails under conditions of normal use, ResMed will repair or 
replace, at its option, the defective product or any of its components.

This limited warranty does not cover: a) any damage caused as a result of 
improper use, abuse, modification or alteration of the product; b) repairs 
carried out by any service organization that has not been expressly authorized 
by ResMed to perform such repairs; and c) any damage or contamination due 
to cigarette, pipe, cigar or other smoke.

Warranty is void on product sold, or resold, outside the region of original 
purchase.

Warranty claims on defective product must be made by the initial consumer at 
the point of purchase.

This warranty replaces all other expressed or implied warranties, including any 
implied warranty of merchantability or fitness for a particular purpose. Some 
regions or states do not allow limitations on how long an implied warranty 
lasts, so the above limitation may not apply to you.
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ResMed shall not be responsible for any incidental or consequential damages 
claimed to have resulted from the sale, installation or use of any ResMed 
product. Some regions or states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation may not apply to 
you.

This warranty gives you specific legal rights, and you may also have other 
rights which vary from region to region. For further information on your 
warranty rights, contact your local ResMed dealer or ResMed office.
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Rx Only

Cushion & clip /  
Bulle et clip /  
Almohadilla y broche / 
Almofada e presilha

Cushion clip /  
Clip de la bulle / 
Broche de la 
almohadilla / 
Presilha da 
almofada

Mirage™ SoftGel 
NASAL MASK / MASQUE NASAL / MASCARILLA NASAL / 

MÁSCARA NASAL

User information 
English • Français • Español • Português
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English

Please read this information in conjunction with your Mirage ActivaTM LT User 
Guide when changing your Mirage Activa LT cushion to the Mirage SoftGel 
cushion.

Intended use
The Mirage SoftGel channels airflow noninvasively to a patient from a positive 
airway pressure device such as a continuous positive airway pressure (CPAP) 
or bilevel system. 
The Mirage SoftGel is:
 • to be used by adult patients (> 66 lb/30 kg) for whom positive airway 

pressure has been prescribed

 • intended for single-patient re-use in the home environment and 
multipatient re-use in the hospital/institutional environment.

Troubleshooting
Problem/possible 
cause

Solution

Mask is uncomfortable

Headgear straps are too 
tight.

Adjust straps evenly. The forehead support ‘anchors’ your 
mask and should sit firmly on your forehead.

Fit is too tight. Wind out dial.

Technical specifications
Dead space information Physical dead space is the empty volume of the mask to 

the end of the swivel. Using the large cushions it is 145 
mL.

Resistance Drop in pressure measured (nominal)
at 50 L/min: 0.3 cm H2O 
at 100 L/min: 0.9 cm H2O

Gross dimensions
Large:

Mask fully assembled - no headgear
6.10“ (H) x 3.58“ (W) x 4.65“ (D)
(155 mm (H) x 91 mm (W) x 118 mm (D))

Mask setting options Select ‘ACTIVA ’ (if available), otherwise select          
‘STANDARD’ as the mask option.
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Fitting and assembly / Ajustement et montage / 
Colocación y montaje / Encaixe e montagem
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Manufacturer:
ResMed Ltd 1 Elizabeth Macarthur Drive Bella Vista NSW 2153 Australia
 
See www.resmed.com for other ResMed locations worldwide.

For patent information, see www.resmed.com/ip. 
Mirage and Activa are trademarks of ResMed Ltd and are registered in U.S. Patent and 
Trademark Office.  

© 2018 ResMed Ltd. 
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